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The Travel & Tourism
Competitiveness
Report 2013

Reducing Barriers to Economic Growth and Job Creation

Jennifer Blanke and Thea Chiesa, editors

Hlavny vystup TTCR:
Index konkurencieschopnosti cestovného ruchu

- vypoveda o faktoroch a politikach, ktoré
podmienuju rozvoj cestovného ruchu v
jednotlivych krajinach sveta

- porovnava 140 krajin v 14 parametroch

Vyznam turistického ruchu ako odvetvia:

- generuje 9 % svetového HDP (t.j. 6 bil. USD)
- priamo zamestnava 120 mil. ludi
- nepriamo zamestnava dalSich 125 mil. ludi

- poskytuje 1/11 pracovnych miest vo svete (v
roku 2022 by to mala byt 1/10)
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Rebricek krajin podla podmienok pre CR
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Rebricek krajin podla podmienok pre CR

1. Svajciarsko 5,66
2. Nemecko 5,39
3. Rakusko 5,39
4.  Spanielsko 5,38
5.  Velka Britania 5,38
6. USA 5,32
7. Francuzsko 5,31
8. Kanada 5,28
9.  Svédsko 5,24
10. Singapur 5,23
31. Ceska republika 4,78
ZV"i,”E”FTZTO(ig 39. Madarsko 4,51
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Rebricek krajin podla podmienok pre CR

Pocet Prijmy z Podiel CR Podiel CR
medzin. medzin. CR | na HDP na zamest.
turistov 2011 2012 2012
2011 (tisic) | (mil. $) (%) (%)
1. Svajciarsko 8 534 17 540 8,6 10,7
2. Nemecko 28 351 38 841 4,5 4,7
3. Rakusko 23 012 19 859 13,7 14,6
4. Spanielsko 56 694 59 892 14,7 12,7
5. Velka Britania 29 305 35 069 6,7 7,4
6. USA 62 711 116 115 8,6 10,0
7. Francuzsko 81411 54 512 9,3 10,4
8. Kanada 16 014 16 679 4,4 5,3
9. Svédsko 10 784 13 761 5,5 5,6
10.  Singapur 10 390 17 989 10,3 8,9
Zdroj: TTCR, 31.  Ceska republika 8775 7 628 8,4 10,2
WEF, 2013 39. Madarsko 10 250 5579 10,3 9,7
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Co sa hodnoti?

The Travel & Tourism Competitiveness Index

. Hospodarska politika a regulacie
. Environmentalna udrZatelnost

. Bezpec€nostna situacia

. Zdravie a hygiena

. Vladna prioritizacia CR

. Letecka infrastruktura

. Pozemna infrastruktura

. Turisticka infrastruktura
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. Informacna infrastruktura

10. Cenova konkurencieschopnost CR
11. Ludské zdroje

12. Naklonnost obyvatel'stva k CR

13. Prirodné zdroje WORLD

ECONOMIC
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[F A S} 14. Kultdrne zdroje
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Porovnanie SR vs. CR vs. Svaj¢iarsko

==SR 1. Hospodarska politika a
regulacie

2. Environmentalna
udrzatelnost

12. Naklonnost
obyvatelstva k CR

infrastruktura
8. Turisticka infrastruktura

PAS| -

Podnikatel'ska aliancia Slovenska COMMITTED TO

Zdroj: TTCR, WEF, 2013 e




Medzinarodneé porovnania vybranych prvkov

5.03 Effectiveness of marketing and branding to attract tourists

How would you assess the effectiveness of your country’s marketing and branding campaigns to attract tourists? [1 = very ineffective; 7 = very effective] | 2011-2012

weighted average
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COUNTRY/ECONOMY VALUE
United Arab Emirates................. 6.4
SINQAPOTre ..o, 6.2
New Zealand ........cocovevevvneinnnnn. 6.1
AUSTHA e 6.0
Costa RiCa.....cooueeeiiieiieieenn, 5.9
Switzerland ......oooveiieiiiiieiean 5.8
Barbados.....ccoveeeeiiiieien, 5.8
lceland........coeeeeeeeeii e, 5.7
Ireland.......c.coeeeeeei e, 5.7
Bwanda ......cooeeeieeiiieiieiaeenn, 5.6
Czech Republic ........cccoeeeeeeennnnn 3.9
Poland .......ooeeeeeeeeeeeeeeeee 3.8
HuNgary .....ccoooeeeviiieieeeeiee 3.8
Slovak Republic..........cccceeeen. 2.8
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MEAN: 4.4
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Medzinarodneé porovnania vybranych prvkov

12.03 Extension of business trips recommended

When senior executives visit your country for the first time for business purposes, how likely are you to recommend extending their trip for leisure purposes? [1 = very
unlikely; 7 = very likely] | 2011-2012 weighted average

RANK COUNTRY/ECONOMY VALUE

New Zealand ...............cccoeee...... 8.5
France .....coceeeevvviiiieeiiiiiiiieeennn. 0.5
Austria .......ccoceveeeiiiiiiiiieeeeieinnnn.. 6.4
South Africa.............cccevvvveene... 6.4
Puerto RiCO.......ccooeveviiviiiiienennn. 6.3
Costa Rica........ccooeeeeevvviieeenn. 6.3
SriLanka ...oooevvvviiiiiiiiiiiiiienennn. 0.3
Spain ....oooeeeeeieiieeieieiiieeeeee... 6.3
MOroCCO ... 0.2
Barbados.......ccccooeeivviieienn. 6.2

Slovak Republic...........cccceeoeeeen . 5.1
Czech Republic .........................4.9

107 Hungary......ocooveveeeeeeennninn 47

[P“AsJ 137 POIANG veoeeeeeeees e 3.8

Zdroj: TTCR, WEF, 2013 MRS T S
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né porovnania vybranych prvkov

12.02 Attitude of population toward foreign visitors

How welcome are foreign visitors in your country? [1 = very unwelcome; 7 = very welcome] | 2011-2012 weighted average
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COUNTRY/ECONOMY

lceland........coocevveviieeei
New Zealand ...........ccccovvvvinnnnnn.
MOFOCCO ..ovvieeeeeicee e
Macedonia, FYR ....coooviveen
AUSTHA e
Senegal ..o
Portugal .....coooeevvviiiiieieiieiiiice,
Bosnia and Herzegovina............
Ireland........coooeiiiviiiee
Burkina Faso..........cccooevvvveeennn.

Czech Republic ....ccooeeviiviinnnnnnnn.
HUNGArY ...

Poland .........cccooiviiiiiiiici,
Slovak Republic.........................

VALUE

6.8
6.8
6.7
6.7
6.7
6.7
6.6
6.6
6.6
6.6

6.3
5.7

5.7
5.5
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MEAN: 6.1
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Zdroj: TTCR, WEF, 2013
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8.01 Hotel rooms

Mumber of hotel rooms per 100 population | 2011 or most recent
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COUNTRY/ECONOMY

Malta ......ccccoeeeeeeiieeeeen A
GIEECE... o3,
AUSTHA ..o 3,
lceland......cooeeeiiiiiiiii 30
89yche|les1.................................... :
Barbados.........ccccoiiiiii L2,
Montenegro .......cccocvvevciccceeeeeeen 2,
New Zealand ..........ccocevvviieievevnnnenn.
SPAIN e 2,

Czech Republic ....ocooovvviiiieiiieiiinnnn.
Slovak Republic.........viiieiiiiiiinnn.
Hungary .......ccooeeveeieeiiiicieeeeeiin,
Poland .........cccovieeniiniianeane

1.1
0.8 I
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Medzinarodneé porovnania vybranych prvkov

13.01 Number of World Heritage natural sites

Number of World Heritage natural sites in the country | 2012 or most recent

RANK COUNTRY/ECONOMY VALUE
1 Australia.........oooooiiiiie 16 I
2 China..oociiieii i 13 I
2 United States......cccooeeeeeeeieeeiiiinine, 13
4 Russian Federation ...........ccccceeeeee.e. 10
5 Canada......cocoovieiiiiiieeeee 9 I
6 Brazil....coooooiieeeeiie e, 7
7 oIndi@ii 6 I
8 Spain....oooi 5
8 United Kingdom.......ccooeevieiiiiiiieenennnn, 5 I
10 Argentina ......ccooeeeeeiiiiiiiiiiiiicie e 4 I
25 Slovak Republic........cocoooviiiiiiiiinnnna.. 2 N
45 Hungary.......oocooovieiiiiiie, 1|
45 Poland ... 1 |
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né porovnania vybranych prvkov

14.01 Number of World Heritage cultural sites

Mumber of World Heritage cultural sites and Oral & Intangible Heritage. | 2012 or most recent

RANK
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COUNTRY/ECONOMY

China......oooooiiiiiiiiiiee
SPAIN .
AN e e
France ..o
GErmMAaNY .....ccooovviiiiiicicee e,
MEXICO...ccei i
Japan ..
INAia......ooooiiiiiiii
Iran, Islamic Rep. .....c.ccooiieieieiiininnns
United Kingdom.........ccoceeieiii

Czech Republic ........coocviieiiiiiniinnnn,

Poland ...,
Hungary ...,

Slovak Republic ....................

VALUE

70
53
A7
45
34
34
32
31
24
24

16
12
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6.06 Number of operating airlines

Number of airlines with scheduled flights originating in country | January 2011 — July 2011 average or most recent
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COUNTRY/ECONOMY

United States.......cooeeevvvvvieeenens
GEMANY ...
France ....ocoooeeiveveieee e
United Kingdom...........ccoeeeeeee.
[EAIY v
Russian Federation ....................
SPAIN e
China ...
Canada........c.cvvvieeeieiiiiiiiiiennns
Switzerland ........cooooveiiiiiiiie
AUSTHA oo

Czech Republic

Poland ...,
Hungary ...,
Slovak Republic ...l 5.

VALUE

188.5 MY 4
166.0 I
163.5 I
156.5 I
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Ako podporit rozvoj CR na Slovensku?

* Implementovat opatrenia Stratégie rozvoja
cestovného ruchu do roku 2020
— obnova a budovanie dopravnej infrastruktury
— zavedenie systému kvality sluzieb v CR

— identifikacia nedostatkov/nekvality v sluzbach
— motivacia k inovaciam

zlepSovat vzdelavanie v odboroch zameranych na CR

rozvoj kupelnictva

budovanie znacky Slovensko

odstranovat bariéry podnikania v CR

WORLD
ECONOMIC

FORUM
po S

Ik
-
{7




Prekazky pre rast podnikania a zamestnanosti

Bariéra Pocet hlasov  Podiel
1 |Vysoké odvodové zataZenie zamestnancov 122 71,8%
2 |Vysoké danové zatazenie firmy 76 44,7%
3 |Slaba vymozitelnost prava 75 44,1%
4 |Nedostatocne pruzny zakonnik prace 65 38,2%
5 |Korupcia (napriklad vo verejnom obstardvani) 57 33,5%
6 |Slaba platobna disciplina obchodnych partnerov 53 31,2%
7 |Velka byrokracia pri styku s organmi verejnej spravy 52 30,6%
8 |Nedostatocne kvalifikovana pracovna sila 38 22,4%
9 |Prilis vysoké mzdové poziadavky potencialnych zamestnancov 33 19,4%
10 [Nedostatocny pristup k Uverom 25 14,7%
11 |Velka vzdialenost od trhov schopnych a ochotnych kupovat nasu produkciu 17 10,0%
12 |Slaba regionalna infrastruktdra (cesty, Zeleznice) 14 8,2%
13 |Vysoka minimalna mzda 4 2,4%

Nestabilnd a nezrozumitelnd legislativa

Neprehladné a neefektivne verejné vydavky
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Dakujem za pozornost

Rébert Kicina
vykonny riaditel PAS
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pas@alianciapas.sk



